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Wages to rise? By how much do you expect wages to rise over the next 12 months?

Your expectations revealed.
The recent increases in price inflation
and interest rates have been finding their 70%
way through to wages and over the next
12 months respondents are more
pessimistic than they were a year ago. 50%
22% expect wages to rise by less than
2% compared to 28% in August 2006.
64% expect increases of between 2% 30%
and 4% compared to 56% last year.

80%

60%

40%

20%

In the parallel survey of business 10%

advisers, the UKBAB, business advisers 0%

were asked how much they expected Upto2%  Between 2% &4% Between 4% &6%  Over 6%
wages to rise across their client base

over the next 12 months. Respondents m UKBB  m UKBAB 1 UKBB

" Aug07 Aug07 A
were more pessimistic than UKBB ug 07 Aug 07 Aug 06

respondents, with only 20% saying they
thought rises would be less than 2% and

74% saying they thought the average No progress seen
would be between 2% and 4%. on attempts to make
public procurement more
open.
~ - Involvement of smaller
Attempts have been made to make public procurement more open to businesses in public procurement
smaller businesses. Compared to conditions five years ago, to what is still an issue. The UKBB

extent do you think that these attempts have been successful? X |
posed a question on this a year

ago and comparing responses
from the August 2007 survey
with those from 2006 shows that
respondents are even more firmly
of the opinion that attempts to
make public procurement more
open to smaller businesses are
unsuccessful. 79% said ‘not at
all’ or ‘not very’ this year
compared with 64% last year.
The same question was asked of
business advisers in the UKBAB
1. Not at all 2 3 4 5. Highly survey and 74% also thought that
= Xﬁ% = XES%? = XES%G these attempts have not been at
all successful, or not very

after adjusting for 'don't know' responses, UKBB 26%, UKBAB 10%
- ~ successful.
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Situation improving but late payment still a significant issue.

Ve ~ In spite of legislation allowing

To what extent is late payment an issue for your business? businesses to charge both interest
and compensation for overdue
payments, late payment continues to
be a significant or considerable issue
for 48% of respondents to the UKBB
and also for the clients’ businesses of
78% of respondents to the UKBAB,
the parallel survey of business
advisers. When this question was last
asked, in February 2006, 60% of
UKBB respondents said it was a
significant or considerable issue for
their businesses.

50%

40%

30%

20%

10%

0%
1. A significant 2 3 4 5. Not an issue
issue

m UKBB m UKBAB

Do you check payment habits?

There is evidence to suggest that on average businesses are increasing the length of time they take to settle
bills. To avoid being a victim of this, 39% of respondents to the UKBB always check on the payment habits of
new customers before they agree to trade with them. 21% sometimes make the check and 15% occasionally
do, but 25% rarely or never do.

4 I
To what extent do you try to ascertain(UKBB)/advise clients to assess(UKBAB)

new business customers' payment practices in advance of trading with them?
50%

40%

30%

20%

10%

0%
Alw ays Sometimes Occasionally Rarely Never

m UKBB m UKBAB
after adjusting for 'not applicable' responses, UKBB 8%,; UKBAB 3%
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Personality traits and

business success.

In the August UKBB survey we
asked panellists to assess how much
their own personality traits have
contributed to their success in
business and at the same time we
asked the business adviser panellists
of the parallel UKBAB survey to say
how much the same sets of traits
contribute positively to business
success.

Several UKBB respondents sent
comments saying they found this
difficult to do subjectively, and the
results of the two surveys - the
UKBB ‘subjective’ assessment and
the UKBAB ‘objective’ assessment
are shown together for comparison.

Weighted average scoring for personality traits

Leadership skills

Self-assurance

Emotional Stability

Empathy

Team Orientation

Charisma

Tough-mindedness

Dominance

Business success is very dependent not just on the marketplace but also on the quality of those running businesses.
Psychologists have long been studying personality traits of successful people, in order to seek out those traits that
are most vital in successful leaders. Discerning these traits is thought to be even more important as the rate of
change in the business environment accelerates.

1. Highly

B Leadership skills
O Empathy

B Team Orientation
@ Charisma

Charisma
Team Orientatior

Empathy

Leadership skills

The two sets of results had much
in common. The three
personality traits that were rated
most highly by both the UKBB
and the UKBAB respondents
were leadership skills,

self- assurance and emotional
stability. While UKBB
respondents’ 4™-rated trait was
empathy,

UKBAB respondents placed
tough-mindedness 4™
Dominance was the lowest rated
trait by both sets of respondents.

5. Not at
all
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T 2007 - BB111—THE QUESTIONS

Ql. Are you aware of whether the recent bad Q7 To What extent do you consider that your
weather has had an impact either directly or business bank charges are good value for
indirectly on your business? money in practice?

Q2. By how much do you expect wages to rise
over the next 12 months? Q8. A new law effective from 1st July this year bans

smoking from enclosed public places. Have you

Q3. Attempts have been made to make public implemented any of the following as new meas-
procurement more open to smaller businesses. ures to be compliant with this new law?
Compared to conditions five years ago, to
what extent do you think that these attempts Qo. In the last twelve months, has your investment
have been successful? in plant and equipment:

4, ndi i

Q The numbers of bank and building society Q10 In the next twelve months, do you expect your
branches has fallen by nearly 11% since 2002. : investment in plant and equipment to (change)
To what extent has this reduction in the
number 9; branches adversely affected your Qi1 To what extent have the following personality
business? : traits contributed positively to your success in

business?

Q5. | To what gxten; is late payment an issue for To what extent have the following personality
your business? Q12. traits contributed positively to your success in

. business?

Q6 To what extent do you try to ascertain new
business customers' payment practices in
advance of trading with them?

Sector
Click here to view the complete set of results P -
roduction & L .
for this and for previous surveys: . Distribution Services Total
Manufacturing
www.ukbb.ac/Ul/surveys.aspx 24% 9% 67% 100.0%
About the respondents:
In the August 2007 survey Turnover (£)
122 respondents were drawn
g with the following <1M IM-3M >3M Total
//‘, population characteristics: 66% 18% 16% 100.0%
Number of Full-time Employees
/ 1-10 11-20 21-50 51-100 100+ Total
61% 23% 9% 3% 4% 100.0%

For further information, please contact The Barometer Project Team:

Rick Eagles t: 0115 8466860 e:rick.eagles@nottingham.ac.uk
Liz Rose t: 0115 8466189 e: liz.rose@nottingham.ac.uk

Please feed back your thoughts via the following link: www.ukbb.ac/Ul/contact.aspx

www.ukbb.ac

The University of

Nottingham

UNIEI ¥

Nottingham University
Business School

©2005 THE UNIVERSITY OF NOTTINGHAM ALL RIGHTS RESERVED




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



