
 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Welcome to the report on the 2nd quarter survey of the Barometer Project for 
2010. A total of 288 panellists responded to the UKBB and UKBAB 
questionnaires; included here is a full analysis of the UKBB findings together with 
a selection of panellists’ comments. 

UK Business Barometer – Q2 2010 
 
1. How confident are you that the UK 
economy will improve over the next twelve 
months? 
 
2. Do you think a hung parliament would… 
[improve/worsen economic prospects]? 
 
3. Of the following, which do you believe 
will have the greater influence upon the 
outcome of the election?  
[media or manifesto] 
 
4. To what extent have your pension 
arrangements been adversely affected by 
the recession?  
 
5. As an alternative to private sector advice 
and support, to what extent do you think 
national, regional and local government 
should play a direct role in business 
support? 
 
6. In order to facilitate benchmarking for 
your business, to what extent would you be 
prepared to divulge information on the 
following*:- [profit margins, remuneration, 
wages and salaries]  
 
   
Plus the five regular questions asked with a 
view to revealing trends in growth, skills, 
finance, and market demand as they apply 
to your business.   
 
[Over the past 3 months has your business  
[expanded/declined],  
Over the next 3 months do you expect your 
business to [expand/decline] 
Lack of Finance, Skills Shortages, Low 
market demand,] 

UK Business Adviser Barometer – Q2 2010
 
1. How confident are you that the UK 
economy will improve over the next twelve 
months? 
 
2. Do you think a hung parliament would… 
[improve/worsen economic prospects]? 
 
3. Of the following, which do you believe will 
have the greater influence upon the outcome 
of the election?  
[media or manifesto] 
 
4. To what extent have your pension 
arrangements in client businesses been 
adversely affected by the recession?  
 
5. As an alternative to private sector advice 
and support, to what extent do you think 
national, regional and local government 
should play a direct role in business support? 
 
6. In order to facilitate benchmarking for your 
business, to what extent would you be 
prepared to divulge information on the 
following*:- [profit margins, remuneration, 
wages and salaries]  
 
Plus the five regular trends questions.  
 
[over the past 3 months has the number of 
clients seeking advice increased, over the last 
3 months have you witnessed a change in the 
number wanting to start up a business, access 
to finance, shortage of skilled or qualified 
applicants, In your estimation, what proportion 
will have ceased trading in the next 12 months] 

MAY 2010 EDITION — REPORTING ON FINDINGS FROM QUARTER 2 - APRIL 2010  
 

The Barometer Project 

Developed in The 
University of Nottingham 
Institute for Enterprise and 
Innovation (UNIEI), UKBB 
and UKBAB are on-line 
surveys  operating in 
parallel with each other 
collecting the views of both 
businesses and advisers 
on a wide range of 
subjects.   

 

Surveys are open to 
anyone active in either of 
the two 'communities' and 
allow a comparison of their 
views on the same issues, 
thereby providing a useful 
indication to government of 
how policies and other 
government measures are 
impacting upon 
businesses.  

 

To view current and 
previous analyses 
documents and for further 
information, please visit the 
UK Business Barometer at: 

www.ukbb.ac 

and/or  the UK Business 
Adviser Barometer at: 

 www.ukbab.ac 

 

Alternatively, contact  

admin@ukbb.ac 

 

A full list of questions for each of the two surveys is given below. 
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effective support comes from industry clusters and associations e.g. at one time 
the Engineering Forum and NADCAT were very good for members. 

• Whilst I believe that government has a responsibility to support business, 
particularly this year, it is very important that it ceases to operate business 
support organisations on the current target-driven, quasi-commercial basis. I 
have taken up local business support and my company works alongside a national 
business support agency: in both cases, it seemed that role reversal occurred 
halfway through the interaction, with the business side suddenly having to 
support the agency operatives in their quest to tick boxes and prepare reports. 
Civil servants are obliged to 'make' a certain amount of money by selling services 
- having already paid our taxes, this is an insult.   

 
I fully understand the extent to which the government is now strapped for cash, 
but I also know that it is possible to provide environments that facilitate business 
growth without spending a pile of money on marketing, endless layers of 
management and the creation of inadequate and unnecessary 'services'. 
 

 
Trends Questions 
 
 
Over the last quarter 27% 
of respondents experienced 
rapid change: 16% of 
respondents expanded by 
more than 5% and 8% 
declined by more than 5%. 
The average index was 
level with that in January 
2010, following a 9% 
growth in the previous 
quarter. 
 
 

 
 
 
 
 

  
 
The balance of 
growth amongst 
UKBB respondents 
over the last quarter 
increased from 23% 
in the January 
survey to 25% in 
the April 2010 
survey, the third 
positive balance 
since July 2008.   
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Over the next quarter 
just over four out of 
ten respondents 
expect their business 
to remain static in 
terms of growth.  Less 
than 10% expect 
business to turn down 
in the next three 
months and 49% 
expect positive 
growth.   
 
 
 
 
 

 
 
 

 
The positive balance between 
those expecting to expand and 
those expecting to decline is 42%, 
compared to 46% in the January 
survey; however the average 
indicator shows a small increase of 
1.5% since January. 
 
 
 
 
 
 
Very positive comments on the 
future were made by some 

respondents, although one is pessimistic: 
 

• As a new business we have just received our first big order which will put us into 
a profit situation for the first time in 2 years of developing our business 

• Independent motor vehicle repairer and VOSA test station... We are benefitting 
from a reluctance of vehicle owners to pay main dealer prices. Also the vehicle 
parc as far as repairs and sales is concerned is getting older and falling into our 
scope of care that we can give to such vehicles. Alongside our Classic car interest, 
we are able to take on tasks dealers wouldn't consider. We are building a new site 
twice the size to cope with expected demand. 

• I have taken on a MAJOR […..] contract from 1 April, 3 year contract, plus 1 year 
renewal, plus a second 1 year renewal…… 

• With the election, the public sector has gone into purdah, plus local authorities 
are looking at how to cut expenditure, thus the amount of work being put out to 
tender has reduced.  The threat of a hung Parliament and therefore slower or 
ineffective policy making will have a major impact on future workstreams with 
national government and their agencies although local authorities and European 
funding should be less affected. 
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The overall situation with regard to skills shortages has been virtually static over the last 
three months for respondents to this survey.   
 
 
84% of respondents said that the skills 
shortage situation in their own business had 
not changed in the last three months but 
11% reported an improvement in their 
position compared with 12% in January, 
while 5% said that their situation had 
worsened over the last three months, 
compared with 4% in January. 
 

 
 
 
 
 
 
 
 
 

  
67% of respondents say that their 
situation with regard to lack of finance 
has stayed the same over the last 
three months, and 15% have found 
that it has worsened for them 
compared with 16% in January.  
 
However 18% have perceived an 
improvement compared with 14% in 
January.   
 
The average index shows a rise of 
1.9% since January, following a rise of 
2.2% in the quarter ended January 
2010. 
 
 

 
 
 
 
With regard to low market demand, 44% 
have experienced an improvement, compared 
with 30% in January. 35% have had no 
change but 21% of respondents say that their 
situation has worsened during the last three 
months, compared to 19% in January.   
 
These changes produce an improvement of 
4.4% in the average index since January. 
 
One respondent shared their market demand 
experience: 
“We provide UK and International Payroll 
alongside global HR and various other 
business outsourced solutions.  Because we 
have several revenue streams and make sure 
that we develop and implement at least two 
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new products per year we have so far escaped the recession.” 
Listed below is another more general personal view supplied in feedback 
received from a respondent to Survey BB 126 April 2010.  The view expressed 
is that of an individual panellist and may not represent those of the University. 
 

• It's been pretty much business as usual for the past 10 years, 
although I am becoming increasingly frustrated with the likes of 
HMRC for sending me pointless communications via post (i.e. filing 
reminders when I've already filed etc), must be costing a fortune, 
what a waste of money...tax payers money. 

 
Comments were also received in connection with a question in the survey related 
to a possible benchmarking exercise.  This question has not been further 
analysed within this report (results can be seen on the web page 
www.ukbb.ac/UI/surveys.aspx ).  

 
 

About the respondents 
 
The UK Business Barometer surveys the people running small and medium 
size businesses.  This analysis is based on submissions to the April 2010 
Survey, made up to 4th May 2010. 104 respondents were drawn with the 
following population characteristics: 
 

Sector 
Production & 

Manufacturing 
Distribution Services Total 

34% 10% 57% 100% 
 

Turnover (£) 

< 1M 1M - 3M > 3M Unspecified Total 

67% 15% 18% 1% 100% 
 

Number of Full-time Employees 

1-10 11-20 21-50 51-100 100+ Unspecified Total 

61% 16% 13% 4% 5% 1% 100.0% 

 

 
 


