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Listed below are some of the personal views supplied in feedback received from 
respondents to Survey BB 120 November 2008  
Views expressed are those of individual panellists and may not represent those 
of the University.  
 
Those people at the sharp end of business have been saying that a recession was imminent. What a 
pity the so-called brains and politicians took so long to realise it! 
 
In the last 8 weeks orders for the automotive and capital goods sector have dropped very significantly 
 
UK is better than Europe, apart from Switzerland 
 
Turnover is a high priority, but profit is even higher. 
 
Q10. [Time to start a business] - Depends on the type of business.  Starting an estate agents business 
might not be a good idea, but starting up a plumbing business may be. 
 
Re. Q10 [Time to start a business] - It would depend upon the business idea as to whether now would 
be a good time to start. There will always be business opportunities regardless of the economic 
climate. 
 

The banks seem to be tightening their credit even further - a NatWest manager says I now spend all my 
time telling good prospects that they have been turned down by our credit people. 
 
The switch by factoring companies to use LIBOR* as their base rate means borrowing costs have gone 
up after the last rate cut. 
 
* LIBOR - London Inter-Bank Offered Rate. The rate at which international banks lend to 
each other. Libor, which is effectively a measure of the credit crunch, is calculated every 
business day in 10 currencies and 15 time spans, ranging from overnight to one-year 
based on the level at which banks have been lending to each other. It is set and 
announced at around 11am in the UK. Operating since the mid-1980s, it normally sits 
marginally higher than the central bank rate. It helps dictate the level at which lenders 
set rates on new mortgage deals. 
 
There will be an increasing number of companies closing, international trade is slowing. 
 
The fault is entirely manufactured by the banks that created the mess we are in and now refuse to 
work with letters of credit. The banks should be held to account for the entire mess they have put us in. 
 
The Credit crunch can be managed by businesses if they focus on the important managing their 
customer base and suppliers by being more flexible and working in conjunction with both areas. 
 
Panic is not going to help and I advise my clients to write a priority list that should be sensible, 
workable, achievable and take some of the stress out of the situation. Having defined the [above], ask 
for help and support. 
 
Last question is particularly interesting. [Recent research shows that as the UK economy shows signs 
of slowing and shrinking, foreign workers are heading home. How, if at all, is this trend likely to 
affect your business?]  We manufacture corrugated products for industry but also supply a small (but 
significant) amount of polythene products which we buy in. Out of our 3 main suppliers, 2 have ceased 
trading and the remaining 3rd has become increasingly "difficult" to deal with. So, disruption to supply 
IS a very real problem in some areas. 
 
This is the beginning of a depression.  So the government aim of getting everyone to spend more will 
only put the UK economy into a longer recovery than it needs to, if it kept control of its finances. 

 
 
Someone who starts a business now will have to work hard to succeed but will be very resilient and 
find the going much easier when the recession is over - especially when compared to those who have 



only operated a business when times were good.  Expectations are possibly more realistic right now 

 


